Notes from 31st March 2010: 

Access to Services and Information Task Group Meeting

Present: Roger Zoppola (RZ) Latin American Forum, Rosario Mincher (RM) Royal London Society for the Blind, Angela Stanworth (AS), Felicia Boshorin (FB), Individual LINk members, Jessica Spyropoulos (JS) LINk Southwark Involvement Worker and Facilitator to ASI Task Group.
Apologies

Lesley Muscat, Action for Blind People, Dave Linfoot, Dora Dada Nwafor, Individual LINk members.
1. 17-03-10 notes 
These were agreed. RZ fed back on his action point to carry out a short survey of a few GPs and dentists in Southwark, re. wheelchair access, reporting the same concerns in many of the places he visited. 

It was suggested that a letter be written to the PCT, with regards Physical and Sensory Accessibility (people in wheelchairs, with limited mobility and visual and hearing impairments) in GP surgeries, asking:
· How many surgeries are fully accessible? How many are not?

· Define what we mean by ‘fully accessible.’

· What are they going to do to ensure that all surgeries are accessible?  
· Ask for a 20 day response.

Action: RM to send JS information on lighting levels/standards, for visually impaired people.

2. Terms of Reference
The group looked at the ASI Task Group Draft Terms of Reference and raised the following points:
· A discussion on Task Group’s definition of ‘Access’ and ‘Information’ was needed at next meeting.

· The section entitled ‘Purpose of ASI Task group’ should be re-written, following next meeting’s discussion, to contain 1) Clear description of what Task Group’s work is to be and 2) How this will be fed back to the LINk and to the NHS.
Action: JS to let Task Group members know in advance of next meeting that above discussion is to take place.
3. Task Group Lead

JS informed the group that it will need a Task Group lead and that RZ has considered taking up this position. JS suggested that other members also be invited to suggest a lead. RZ agreed to this. 
4. Report on Translation and Interpretation Services (JS)

Members read JS’s report, written in response to the high number of concerns voiced on this Access issue, while on her outreach visits. JS clarified it was an ‘overview’ of the issue, for the Task Group’s information, rather than a Report to be sent to service providers.
A discussion was held on what resources were available to the Task Group. JS said Host was to advertise for a Research Officer, to assist with research for all Task Groups. Host can offer administrative + IT support, organise training, organise + facilitate meetings and use their contacts with other LINks + organisations to see how they are tackling/have tackled a particular issue and forward Task Group’s questions/requests for information to NHS.

It was discussed that any Report sent to the NHS should contain evidence-based research and Health and Social care students from local universities might be in a position to carry out some of this research.
Action: JS to explore contacts with local Universities.
5. Prioritising issues

The Task Group felt this discussion should take place when more members are present, at the next/subsequent meetings. It was also suggested that Prioritisation fed back into the Terms of Reference and the discussion on what the Task Group’s work is to be and where its boundaries lie.
6. Skills

The Task Group did not discuss this due to running out of time.
Next meeting: Wednesday 5th May, 6 – 7.30pm, Southwark Pensioners Centre, Camberwell.
