Access to Services and Information

Tuesday 2nd March 2010

Cambridge House, Garden Room

· Agenda

· Introductions (all)

· Purpose of Meeting (Felicia)

· Task Group Lead

· Issues raised by community

· What are your issues?

· What next?

Issues

· Arranging a Face-to-Face Interpreter 
· Local dialects and lack of knowledge of medical terminology
-    Ease of accessibility to literature in other languages (leaflets and web) 
· Lack of awareness of what NHS services are available; that the NHS line exists or that it is even possible to book an interpreter.

· Ease of accessibility to literature in Braille and other formats (leaflets and web) 

