Notes from 5th May 2010:
Access to Services and Information Task Group Meeting

Southwark Pensioners Centre, Camberwell
Present: Roger Zoppola (RZ) Latin American Forum, Felicia Boshorin (FB), Ivy Douglas (ID), Dora Dada Nwafor (DD), Individual LINk members, Jessica Spyropoulos (JS) LINk Southwark Involvement Worker and Facilitator to ASI Task Group, Alvin Kinch (AK) LINk Southwark Team Leader.
Apologies

Rosario Mincher (RM), Royal London Society for the Blind, Tasneem Hussein (TH), Bengali Community Development, Angela Stanworth (AS), Individual LINk member.
1. Introductions

Members briefly introduced themselves and their own Access concerns:
- DD spoke of the problem of Doctor’s jargon/medical terminology in prescriptions etc. for patients with little knowledge of English.
- RZ raised problems with Southwark’s Translation & Interpretation services; discrepancy between the service they say is offered and the service actually received; difficulty of getting an interpreter when you need one; misinterpretation leading to misdiagnoses.
- ID spoke of her surgery’s ‘Emergency Doctor walk-in’ service being replaced by a new ‘phone-in-advance’ system and the problems this causes for her as a full-time carer and others.

- FB said the NHS is for everyone in the country, so any inability/difficulty in accessing a service should be considered an issue and worthy of consideration by the group.     
2. 31-03-10 notes 
These were agreed. JS fed back on action points:
Action: RM to send JS information on lighting levels/standards in GP surgeries, for visually impaired people.
- RM made inquiries to MSB (Metropolitan Society for the Blind) and sent their response to JS. Whilst unable to offer any facts and figures, MSB provided a list of general recommendations and emphasised that, as regards information, ‘GP surgeries and Hospitals should be asking what the preferred format is for each patient rather than a one size fits all approach.’ They also attached a template letter, produced by the RNIB, for visually impaired people to give to their GP. See attachments.
Action: JS to explore contacts with local Universities.
- JS emailed London South Bank, Southwark College, Goldsmiths and Greenwich universities. Appointments have so far been arranged with tutors and students at 2 of these universities. 
3. Terms of Reference
A discussion was held on the Task Group’s definition of ‘Access’ and ‘Information,’ what the purpose of the ASI Task group was to be and how this would be fed back to the LINk and to the NHS.
Action: JS to amend Terms of Reference accordingly and disseminate to members before next meeting.
4. Task Group Lead

DD put herself forward as Task Group lead and members agreed to this. She will take the position for 2 months initially and then consider if she would like to continue with the post or pass it up for another member.  
5. Letter to the PCT
At the last meeting it was suggested a letter be sent to the PCT, re. Physical and Sensory Accessibility in GP surgeries. The potential contents of this letter were discussed, with members raising some further points.
Action: JS to draft a letter to the PCT, to show members at next meeting for changes/approval.
6. Skills

The Task Group did not discuss this due to running out of time.
Next meeting: Wednesday 2nd June, 3.30 – 5pm, InSpire - the Crypt at St Peter's, Liverpool Grove, Walworth.
N.B. Members decided that from now on meetings should be alternated from daytime to evening times, to allow for maximum participation
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