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 Access to Services and Information Task Group

Notes from 17th February 2011 meeting

Venue: Tillings Close

Present: Tania Eadie (TE) – Thamesreach, Service Manager (Southwark)
Alvin Kinch (AK) – LINk Southwark Team Leader

Zena Sherman (ZS) - Thamesreach, Southwark Support Worker
Apologies: Craig Bailey, Thamesreach Service User Representative, Rebecca Bakare (RB) – Individual LINk member, Sarah Best (SB) – Individual LINk member, Raymond Cole (RC) – Individual LINk member, Felicia Boshorin (FB) – LINk Vice Chair (Social Care), Livinstone Musuro (LM) – Individual LINk member, Dora Dada Nwafor (DD) – Individual LINk member & Task Group lead, Andrew Rice (AR) - Individual LINk member, Angela Stanworth (AS) – Individual LINk member, Roger Zoppola (RZ) – Latin American Community Forum representative

1. 20th January 2011 Notes & Actions

· AK to send RZ PALS contact details for him to report any such instances as recorded above. Done. Roger contacted AK to say that a receptionist at Lister walk- in centre requested to see a passport from someone he was supporting to register with a GP. This info was passed onto the PCT.

· Task Group to send the additional questions to the PCT- to be done
· Poster to be produced and sent to the Latin American community about DNA- ongoing
· Barry Bleszynski to send information regarding Thamesreach clients with Diabetes and the problem of DNAs and related issues to Rosemary Watts- Done
· TE to send FB a copy of a risk assessment for a volunteer without a CRB. – Done
· FB and AK to raise issue at LINk Steering Group and develop policy on managing volunteers who cannot get CRB clearance- Done. TE gave a copy of Thames Reach volunteer policy to AK.
The Notes were accepted as correct.
2. Focus Group Planning
TE, ZS & AK composed questions to ask during the focus group. It was also agreed that participants would be given a £20 shopping voucher each, a certificate and the opportunity to ask for a recommendation from Cambridge House (LINk Host Team) regarding their input in the focus. AK explained that this would not be an official employment reference. The possible dates for the Focus Group are 15th, 16th or 17th March 2011.

3. AOB- A brief discussion was held about the original intention of the Task Group to visits GP surgeries however  it was agreed that as the PCT had began their 2011 GP Audits it was advisable to wait for the results and then plan visits if necessary.

Next meeting will be arranged after the focus group. 
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