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Terms of Reference for the Advisory Group for

The Innovations Research Programme, 

King’s NIHR Patient Safety and Service Quality Research Centre

Background

The introduction of service, technological and clinical innovations in healthcare has a significant impact on quality of care and patient safety.  Previous research has shown that the development, implementation and diffusion of these innovations is influenced by a range of factors including: the strength of the evidence, the characteristics of the healthcare team, and the nature of the organisation.

King's Patient Safety & Service Quality Research Centre is funded by the National Institute for Health Research (NIHR) and its aim is to support improvements in the safety and quality of the services the NHS provides to its patients and the public (http://www.kingspssq.org.uk). The Centre brings together NHS professionals with academic experts from a wide range of backgrounds, including management and social sciences, to focus on investigating ways to improve the care of patients. We are linked in to King’s Health Partners, an Academic Health Sciences Centre, of which there are only five in the UK (http://www.kingshealthpartners.org).

 

The Programme

The Innovations Research Programme looks at novel technologies, new ways of organising services, and the intended and unintended consequences of clinical and service innovations in relation to safety and quality of care. The programme of research draws from research priorities identified at a national and international level highlighting a need to develop and test safety solutions and actions from a social science theoretical base using multi-disciplinary research teams and methods. Our team is comprised of a combination of academic and research staff, seconded researchers from King’s Health Partners and PhD students. 

We recognise that engaging with key stakeholders on what we research, how we do our research, and how we disseminate our findings is integral to the quality, influence and impact of the research programme.  At this stage it is crucial for us to develop strategies for dissemination of our current work and to develop and plan our future research.

We are currently investigating the following themes:

1  Implementation of patient safety tools and strategies to improve maternity services and the management of acutely ill patients in hospital.

2  Assessing patient safety and patient experience of novel treatments and procedures.

3  Potential for patients to be involved in promoting their own safety.





Purpose of Advisory Group

The purpose of the Advisory Group is to:

· provide advice on the overall direction of the Innovations Research Programme 

· advise the Innovations Team on the programme outputs

· provide advice on dissemination of findings

· consider follow up research projects and proposals

· contribute to the development of future research

Membership

Advisors will be stakeholders with knowledge and experience of contemporary health services, and/or pertinent theoretical perspectives. Members will be asked to serve on the group throughout the rest of the programme, currently envisaged to end in March 2012.  

Timetable for meetings

The group will meet at least three times before March 2012. 

Dates of meeting are to be arranged but are anticipated to be in March 2011, October 2011, and February 2012

Format for meetings

· Meetings will normally be face-to-face in central London. If required, interim teleconference meetings may be arranged.

· Every member is asked to participate in meetings.

· All meetings will be minuted; decisions and action points will be clearly defined and a list of these circulated to the group within 10 working days of a meeting.

· Minutes of the preceding meeting will be approved by the group by e-mail.  This process will be co-ordinated by the Innovations Team, in consultation with the Chair.

· Agenda and documents for a meeting will be distributed at least 1 week in advance of the meeting.

Expenses

Travel costs for participation in face-to-face meetings will be paid on provision of full receipts. 
King’s Patient Safety and

Service Quality Research Centre

-2 Basement, Strand Bridge House,

138-142 Strand, London WC2R 1HH
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Direct Tel & Fax: +44 (0) 20 7848 7152

Email: enquiries@kingspssq.org.uk
Website: www.kingspssq.org.uk
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