Standards for Better Health Event
Tuesday 17th March 2009

Background and Purpose
Roy Jaggon, Head of Contracting and Performance, Strategy and Business Development Directorate, South London and Maudsley NHS Foundation Trust, had invited the LINk Host and Steering Group Members to this meeting. The purpose of the meeting was for SLAM to share its' Standards for Better Health Declaration with the attendees with the aim that LINk Southwark having the opportunity to provide a commentary on Trusts' declaration which would then be sent to the Healthcare Commission.

In Attendance: Dolly Mace, Paul Yarrow and Alvin Kinch 

Main Points from Event
· Presentation by Roy on Standards for Better Health 2008- 2009

· The SLAM Standards Team

· Developments in 2008- 2009 (Service Quality, Internal Governance and Performance Management Developments)

· Measuring and Reporting Quality of Services

· Service Improvement Initiatives

· 2008-2009 Declaration to the Healthcare Commission and Timetable

· Position of LINk Southwark to comment on SLAM’s declaration
· The Chief Executive Officer of SLAM, Stuart Bell, asked if LINk Southwark would be able to make a commentary on the trust’s declaration to which Alvin responded that the LINk is aware that the trust, Southwark PCT, King’s and Guy’s and St Thomas will be asking LINk Southwark to comment. The Steering Group have been informed about this but the LINk may not be in a position to take on this work this year due to other priorities they are working on. There was general agreement that the timeline was limited and that it would be a lot of work for the LINk to do at the present time. 
· Group discussion
The attendees were split into two groups. PY, AK and DM joined the ‘Southwark’ group and other attendees were in the ‘Lambeth’ group. A general discussion about mental health service provision in Southwark took place. A few of the points from the discussion was the services that are in the community for people from Black and Minority Ethnic Communities. An innovative programme had been set up involving Cares of Life which trains Barbers in Peckham to spot the signs of mental health in their clients. Also staff at the job centre in Camberwell had received training to provide more support to those who they advise who may have mental health issues.
Follow- up

LINk Southwark to consider providing commentary on SLAM’s declaration. If it is decided that LINk cannot comment on the declaration they must send correspondence to Roy stating this.
N.B. Presentation print out available by request to AK.

