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Dear LINk colleague,

Invitation to work with the Care Quality Commission

This letter describes how the Care Quality Commission would like to work with you to improve the services we check on.  We are the new national regulator for health, adult social care and mental health services. 

We help to make sure people get better care, by driving improvement across health and adult social care, putting people first and championing their rights, and acting swiftly to remedy bad practice. We are committed to gathering and using knowledge and expertise and working with others, particularly with people who use services and their representatives. We enclose a leaflet that tells you what we do and the powers we have. 

Last month, we launched Voices into Action, our plan for involving people in our work, including Local Involvement Networks. You can find out more about it at http://www.cqc.org.uk/getinvolved/involvingthepublic.cfm . We are committed to listen to the views of people who use services and the public, and particularly Local Involvement Networks, in everything we do.  We know that without your help, we cannot properly check on services or make decisions about the quality of care being provided. There are three main ways we would like to work with you:

1.
Sharing information - about what we are both doing to monitor services

2.
Hearing about peoples' views of services and their experiences of care

3.
Involving you directly in our work - such as, in deciding our approach and methods, and in monitoring services at local level.

We are committed to giving you feedback about what we have done with any information, views or experiences you have shared with us. The enclosed information sheet tells you more about how we would like to work with you. 

We would also like to draw your attention to the following opportunities for you to help us:
Our consultation on new registration standards for providers of care:
Important changes are being made to the way that we regulate health and adult social care in England.  We will be making sure that providers of care meet common standards of safety and quality. These changes will affect people who use services and those who arrange services locally. We would welcome your views on our guidance about the new essential common standards. More information can be found at: 

http://www.cqc.org.uk/getinvolved/consultations/consultationonnewregistrationstandards.cfm
Join our new Care Quality Commission LINks advisory group. 

This group will run using face to face meetings, telephone discussions and by email to get your advice on what we do and how we do it. Contact lucy.hamer@cqc.org.uk or clare.delap@cqc.org.uk  if you are interested in joining the group. You can get involved in a way that suits you.

Tell us your experiences of health and social care services in your area

We hope you will be able to tell us about your experiences of health and social care services during this year. We can use your experiences in our assessments of services and in deciding whether to register healthcare providers by April 2010. The information sheet enclosed tells you more about these. We are also keen to make use of your annual reports for the first time this year. You can send these to enquiries@cqc.org.uk  or post a copy to CQC at our London office (address at top of this letter).   

Giving you feedback 

A big thank you to those LINks who have sent information to the Healthcare Commission about the performance of your local health services for the Annual Health Check 2008-2009, or who took part in the Annual Performance Assessments of your local adult social care services. The Care Quality Commission is continuing this work. We will contact you in autumn 2009 to tell you what we did with the information you gave us.

We hope you found this useful and very much look forward to meeting you and working with you over the coming months.  
Yours sincerely 

Barbara Young 

Chairman 

Care Quality Commission 

22nd July 2009
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