From: Alvin Kinch 
Sent: 22 February 2010 10:35
To: 'Barry Silverman'
Subject: RE: Link Southward : ALMA - opportunity for involvement in Patient Safety and ALMA Research Report implementation of Safety Alerts by Service Providers
Hello Barry

As discussed last week I think it is well worth the LINk considering this issue as the two hospitals are in Southwark. Perhaps a Task Group on ‘Patient Safety’ could be set up in the near future.

Regards,

Alvin

Alvin Kinch 
Team Leader: LINk Southwark

T:  0207 358 7005 
F:  0207 703 2903
E:  akinch@ch1889.org
W:  www.ch1889.org
A:  131 Camberwell Road, London, SE5 0HF
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From: Barry Silverman [mailto:shebar1@btinternet.com] 
Sent: 20 February 2010 13:58
To: Alvin Kinch
Cc: MARTIN SAUNDERS; Phelicia Agugu; Kris Hall
Subject: Link Southward : ALMA - opportunity for involvement in Patient Safety and ALMA Research Report implementation of Safety Alerts by Service Providers
Dear Alvin,
 

For the purpose of identification, I am attaching an e-mail from NALM : the attachment should be available from the copy that will have been sent directly to LINk Southwark (if not received, please let me know).  Please provide hard copies to Vice Chairs
 

The context seems highly relevant to LINk Southwark monitoring duties and I suggest the following action ;
1. Steering Group Agenda (March, if it is not too full) for consideration of Patient Safety Involvement, in principle 

2. enquiry of Registered Members of interest in and/or experience of Patient Safety issue 

3. some prior consideration of how an involvement in the way suggested would operate (in terms of the standard measures : delegation, capability, responsibility and accountability including that such an appointment would be an Authorised Representative in relation to Patient Safety issues 

4. given the relatively poor performance of Foundation Trusts relevant to LINk Southwark, to include a question about Patient Safety in our initial Engagement Meeting (please note for the brief)
· Guys & St Thomas'  - 9th equal worst 

· Kings College Hospital - 28th equal worst
This performance level is out of more than 300 Trusts (almost 75%)  It is possible that this situation could be tempered (or worsened) if (as the Report says) :
· the alerts had all been implemented but not notified 
· alerts had been notified as implemented  when this was not the case
The subject should also be addressed at the time of Quality Accounts.
 

5.  NHS Southwark : given the performance of the acute hospitals commissioned by NHS Southwark, it would be worth framing questions as to how Commissioners monitor that alerts have been implemented....in the context of a  system that is self declaration and, therefore, should be subject to quality control check.
 

We can talk about this on the 26/2 on the train if you like !
 

Regards,
Barry
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