REPORT BACK TO THE LINKs STEERING GROUP
Care Quality Commission

Consultation of Guidance about compliance with the Health and social Care Act 2008 (Registration Requirements) Regulations 2009 held on 4th August 4009

The Care Quality Commission is the independent regulator of health and adult social care in England. They were established under the Health and Social Care Act 2008 to regulate health and adult social care services in England, whether they're provided by the NHS, local authorities, private companies or voluntary organisations. They also protect the interests of people detained under the Mental Health Act. Before 1 April 2009, this work was carried out by the Healthcare Commission, the Mental Health Act Commission and the Commission for Social Care Inspection. 
They aim to make sure people get better care by: 
· Driving improvement across health and social care. 

· Putting people first and championing their rights. 

· Acting swiftly to remedy bad practice. 

· Gathering and using knowledge and expertise and working with others. 

They have consulted with people who use the services, provider representatives, commissioner representatives and other regulators professional bodies to prepare a guidance that makes it clear to care providers what they need to do to meet these new standards. The guidance is written so that it focuses on what they expect people to experience when they use health and adult social care services ​whether this is in hospitals, in care homes, in people's own homes, or anywhere else that care is provided. 
They are seeking the involvement of people who use the services and other stakeholders on the wording of the standards of quality and safety; whether the guidance clearly describes what providers are expected to do.   The consultation period is 12 weeks form Monday 1 June to Monday 24 August 2009. 

Under the Health and Social Care Act 2008, the legal framework for the regulation of health and adult social care is changing. From April 2010, providers of health and adult social care must be registered with the Care Quality Commission in order to be able to operate.
To do so, they must show that they are meeting a wide range of essential standards of safety and quality set out in the Health and Social Care Act (Registration Requirements) Regulations 2009.  This applies to NHS trust, existing health and adult social care providers registered with the former commissions, and new providers who intend to start offering health or adult social care services.

Registration makes sure that providers are meeting essential standards of safety and quality and that they are building a firm foundation on which to deliver care.
The Department of Health is finalising the law on who will need to be registered with the Care Quality Commission.
The guidance will be used to decide whether: 

· A provider that has applied to become registered is suitable and should be allowed to be registered. 
· A provider that is already registered continues to be suitable and should be allowed to keep their registration.

· Concerns about the provider should lead to their registration being restricted, suspended or, in the most serious causes removed.
They will be registering providers in stages:

By 1 April 2010:  All NHS trusts, including primary care trusts that provide services, and NHS Blood and Transplant.
By 1 October 2010:  All providers of adult social care services, and independent providers of healthcare services (including some private doctor services, private prison health services, immigration centre health services, diagnostic clinics and laboratory providers).
From 1 April 2011: Other providers, including dental services and general practice, subject to changes in the law. 
The Session was well attended and supported by electronic devices to capture the responses given by the participants.  The responses were then displayed on the widescreen so that we could all have a feel of the other participants’ views.   We responded to the following outcomes:

1. Involvement and information 
2. Personalised Care, Treatment and Support

3. Fees etc.

4. Care and Welfare to people who use services

5. Meeting Nutritional Needs

6. Cooperating with other providers

7. Safeguarding and Safety

8. Management of medicines and Medical Devices

9. Safety and Suitability of Premises

10. Safety, Availability and Suitability of Equipment

11. Suitability of Staffing

12. Quality and Management

13. Assessing and Monitoring the Quality of Service Provision

14. Complaints

15. Miscellaneous

16. Notification of Incidents

17. Records

18. Suitability of Management

19. Fitness of Registered Manager

20. Registered person: General Requirements and Training

21. Financial Position

22. Notifications – Notice of Absence

23. Notifications – Notice of Changes

The Quality Care Commission will review the feedback and consider any changes that they need to make to the guidance.  The final version of the guidance will be published in December 2009 and will be used to register providers from April 2010. 
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