Attachment 1 :   LINk Southwark : Chairs Report to Steering Group Meeting on 15/2/10 – LINk Southwark :  Can it be involved in Complaints; should it be ?
Outcome of an Enquiry as to Authority for a LINk to be engaged with Individual Complaints
· Statute : The Chair and the Host have both looked at the Statute and the LINk Regulations – but  no bars were found
· Other LINks  : Alvin found that, like Southwark, all those that she spoke to had included, in their publications, a statement that a LINk could not (did not) deal with individual complaints citing issues of Clinical confidentiality…but none could provide an authority for this belief
· Patients Forums : These did not deal with Complaints but I was advised that there was no Statutory bar.   However, to do so would have needed  the duty to be activated by The Commission for Public and Patient Involvement in Health, that controlled Forums and their funds…..but the Commission had not done this
· Community Health Councils (CHC) did handle Complaints and I spoke with the London Executive at that time.  He said that there had been no Statutory bar: CHCs had adopted the duty but the practise because of issues of privacy was placed in the hands of paid professionals and that Members were not involved.  CHC had funds….. although  PALS Organisations,  run by NHS Trusts and which  now do this work, did not  then exist.
· Department of Health :  I personally spoke with the Business Manager of Joan Saddler,
Head of Patient Engagement.  She confirmed that there was no Statutory bar known to her….but that it was considered Best Practice for LINks Members not to be so involved.

· The London Development Centre (part of Commissioning Services for London) : a similar reply to that from the Department of Health.
We know that, should there be a change of Government, it is the policy of the Conservative Party to:

· set up a National Body for Patients to engage with the NHS

· to provide local LINks  (or their equivalent) with the ability to deal with NHS Complaints 

  However, nothing has yet been said about how this would be done….or what funding would be 

  available with which to do it.  No mention has yet been made about LINks and Social Care.   The

  only certainly that we have is that there is no specific funding now….and it might be concluded 

  that the present Government is unlikely to provide such funding given the advice as to Best 

  Practice.  
 Likewise, we do not know how the Host might be involved in setting up a system….nor  

 whether, in the future (with a different Government), the Contract Specification for a Host (or its 

 successor) would included managing such a service and, if so, how it would be funded.
It is concluded that :

· there is no Statutory barrier to the LINk being involved with individual Complaints

· doing so would not be considered Best Practice 
· there is no new funding to set up a Service nor is current funding sufficient to establish one

· direct Steering Group member involvement could raise issues of Clinical information disclosure, security of that information, confidentiality and privacy
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